My International for IC Bus 2025 User Guide

What is My International?

PA16E .

My International, formerly called OnCommand Connection is a platform that collects vehicle health data through
factory or aftermarket telematics devices. This data is reported to the dashboard via a cellular signal to provide you
with up-to-date vehicle health information and reporting. Its features allow you to monitor your fleet health, speed
data, location history, and more.

Who can use My International?

Mechanics, Supervisors, Dispatchers, and other transportation staff may be granted access to My International.
Administrators can assign as many users as they need to.

What is the cost to access the dashboard?
The dashboard itself is free to access. Each new bus since February 2023 is equipped with standard telematics devices
that operate for 5 years at no cost to you. At year 6, there is an option to renew and continue service.

How do | gain access to the dashboard and learn about its features?
See the Table of Contents below.
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For more information, contact your Leonard Bus Sales Transportation Advisor.

Visit www.leonardbus.com for training resources, service support, and parts information.
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Once created, Leonard Bus Sales cannot reset your My International account or password for you. This is
handled by International and is treated much the same as your personal email address and password would be,
meaning we are unable to make requests on your behalf. Keep your login credentials somewhere safe.

You will be required to change your password periodically, typically every 90 days. A prompt will appear when a
password reset is required.

Do NOT share a login with others for any reason. Each user must keep their own account.

To request an account and/or access to My International for each individual user, please refer to page 4 of this
document. There is no limit to the number of users that can access the account.

Once created, your account ID will always start with the letters “CYY” and end with @navistar.com, much like an
email address. This will often be referred to as a CYY humber. An example would be cyylb25@navistar.com.

Always remember to remove individuals that are no longer employed in your operation.

For assistance with your account password, call 888-661-6272 or email oncommandconnection@navistar.com.
Be prepared by having your CYY number handy.
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For more information, contact your Leonard Bus Sales Transportation Advisor.

Visit www.leonardbus.com for training resources, service support, and parts information.
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Subscription Information

My International Advanced
Remote Diagnostics
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Over-the-Air

Updates GPS Tracking

@

Instantly see the reason for a
check engine light regardless
of where the bus is.

@

View the severity of the fault to
determine if a replacement bus
needs to be dispatched.

©

©

(Cummins Engine Only)

@

See the travel history of the
bus on any given day with
timestamps.

Remote updates of engine
calibrations and customizable
parameters via My
International Portal.

@

Periodic updates as the key is
on will show you the most
recent location of the bus at
the time of the data pull.

Keeps the bus up-to-date and
programmed to your
preference.

@

Using the My International
Dashboard or mobile app, you
can view the most recent
vehicle health scan.

What happens if my area has poor cellular connectivity?

@®

When an update is available,
the driver or designee will
accept the prompt on the
instrument cluster to install
the update.

@

Using the My International
Dashboard, view the mapping
page for vehicle travel history
and/or current location.

Data will be collected and sent through when cell coverage is
resumed.

What network does the device use?

Primarily AT&T.

Can this replace my GeoTab device?

In most cases, yes. Tyler would use the IC Bus telematics device in
place of the GeoTab unit. Some exceptions apply.

Can we use both devices?

Yes, you may continue to use existing devices.

Can we omit this device from an order?

No, the device will be standard on every build and active regardless
of dashboard usage.

Will this only work on IC Buses?

No, all makes and models may be added to the My International
Dashboard.

*OTA Programming may not work on all vehicle types.

Please note: Leonard Bus Sales does not actively monitor health reports. Please follow your normal procedures for contacting our
service department in the event of an engine light or other fault code.

For more information, contact your Leonard Bus Sales Transportation Advisor.

Visit www.leonardbus.com for training resources, service support, and parts information.
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Enrolling in My International for the First Time JECNARD
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To make this process easy, a fleet account has already been created for you. In order to access
the account, you will need to contact Leonard Bus Sales. Follow the steps outlined below to gain
access to the fleet account.

Before You Enroll in My International:

Be sure to add no-reply@oncommandconnection.com to your safe senders list. Firewalls may
block this address and cause difficulties with enrollment. If you are unsure how to do this, contact
your IT department. You will also find a link on the webpage with instructions on adding
addresses to a safe senders list in the My International section.

After you have added My International to your safe senders list:

1. Visit www.leonardbus.com/services/

2. Locate the My International section on the right side of the service webpage.

KA NIld'dRegister for My Internationall

4. Add the required information.
= Full Name
= Title/Position
*= Name of District/Company
» Transportation Center Zip Code
=  Email Address (Must be a district or company email. No personal addresses will be accepted,)
=  Phone Number
=  CYY Number (/f you have one already - not required.,)

5. After registering, an auto-generated email will arrive to your inbox within a few moments
indicating we have received your submission. Please do not reply to this email.

6. You will receive a response from us within 24-48 hours that your account has been created.

7. Following the email confirmation from Leonard Bus Sales, you will receive an automated
email from no-reply@oncommandconnection.com with login instructions.

8. If you do not receive the no-reply email, you may need to check your junk/spam folder.
Leonard Bus Sales does not have the ability to recover or resend that email for you.

9. Note that when creating your password for the first time, you must carefully adhere to the
password strength requirements listed or you will be unable to activate your account.

For more information, contact your Leonard Bus Sales Transportation Advisor.

Visit www.leonardbus.com for training resources, service support, and parts information.
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Dashboard Basics - Logging In and Viewing the Dash l%';-gg#
1. Visit www.oncommandconnection.com

Click [l BB RN ANEIHENEHEINEE LI on the webpage.

Click Log In on the right side of the page.

owoN

Once you are on the landing page, you will see a display indicating overall fleet health.

Landing Page Basics - Note that only buses with an active telematics subscription will be displayed here.
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% Click directly on the words in the boxes such as W& Click the Road icon to change to a
“Service Soon” to highlight only those buses on satellite image view, labeled Aerial.

the map and in the list. * Use the + and - icons to zoom in or out

% Click on the icon/number inside the map to see on the map.
the location of the scanned buses. = Selecting the bullseye icon allows the
webpage to know your current location
k Search by bus or VIN number in the left most and show you a more accurate view.

box labeled Unit/Chassis.
% Click on the bus number in the left side menu

to pull up information relating to that specific
bus.

For more information, contact your Leonard Bus Sales Transportation Advisor.

Visit www.leonardbus.com for training resources, service support, and parts information.
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How to View a Health Report in the My International Dash IEQNARD
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1. Visit www.oncommandconnection.com

Click [Eee RN N A AMNETHGENEHEIREE IEILs| on the webpage.
Click Log In on the right side of the page.

2
3
4. Once you are on the landing page, you will see a display indicating overall fleet health.
5

Click on the icon/number inside the map to see the location of the scanned buses.&

o

200

* 2025 TomTopn, * 2025 Microsoft Corporation, * OpenStreetMap Terms

6. Click on the bus icon to view basic vehicle information.

812 0 MPH 3
TB474002 & Winding Rig 3
@ School Dr, Clifton Park, Ny 12065 (saratoga Co.) US
A A 10:45 AM
146 g
"% :
° 146
0 (&) o

1. Hover over the icon to view basic vehicle information. ®

2. Click on the icon to pull the most recent health report scan and see map data. ®

For more information, contact your Leonard Bus Sales Transportation Advisor.
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Visit www.leonardbus.com for training resources, service support, and parts information.
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How to View Basic Vehicle Information in the Dash

1. Visit www.oncommandconnection.com

2. Click on the webpage.

3. Click Log In on the right side of the page.

4. Following steps 1through 7 on the previous page, you will be brought to a vehicle landing page

with a large map and general vehicle information.

5. Click on the Health tab to see more detailed information. Vehicles with Telematics V2 listed
under the devices section will provide more detailed information than those running third

party telematics, such as Geotab.

International Telematics Health
Information Example:

<] UNIT: 812

(<] UNIT: 674

Geotab Health Information Example:

Overview Health Service Locator Service Events Contracts Campaigns Note
Overview Health Service Locator Service Events Contracts  Campaii
= & FAULTS
HEALTH --
Active n Inactive n @ LOCATION
WARNING LAMPS : 1739 US-9,
Active Faults =
n 12065 (Sar:
No active warning lamps. Details States
TIME
> Shifter: Position Ser ENGINE - (D o
ENGINE oN 10:35AM
0:37 AM
- CAN Bus Communic @ Route histo
Coolant Temp 190 °F Controller DEVICES = with an OCC
10:37 AM
device.
e CAN Bus Communic -
Engine Hours 588 h >
Lifetime = Geotab INFO
5 CAN Bus Communic
ODOMETER 12,602 mi Fault Iropdeguoit Sot
10:50 AM Fe |
5 CAN Bus Communic WARRANTY Rochester
Accelerator Pedal 11 i L
FUEL P 50
1 =
y  [SresssEltcal0 ¥¢ Warranty Start: 08/10/2012 ‘ DETAILS | 2
Fuel Economy 9.4 mpyg L 2560
Lifetime =
5 CAN Bus Communic
Fuel Total 1,336 gal Penr
Lifetime VEHICLE INFORMATION I
5 Control Module: CAl
MISCELLANEQUS COMPANY U,
5 CAN Bus Communic LOCATION L Hornell Bath
Ambient Temp 56 °F h
10:37 AM ) VIN =
) > CAN Bus Communic MAKE & MODEL : g
Vehicle Battery 1By

10:37 AM

For more information, contact your Leonard Bus Sales Transportation Advisor.

Visit www.leonardbus.com for training resources, service support, and parts information.
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Adding Buses to the My International Dashboard l%
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Note that buses due for delivery have already been added to the dashboard for you. If you want to
add existing fleet vehicles, follow the steps below:

1. Visit www.oncommandconnection.com

OnCommand Connection

0OCC Advanced Remote Diagnostics

]

-]

Ay Air IiMTAYIInAdA=astae
Over e Air (OTA) Updates

. ]

o

Secure GPS Tracking

@

Current LBS Customers:

Register for OnCommand Connection OnCommand User Guide

L TEYY Y Ere s

VIN 4DREBE2MOFPBG24957

sonsult: WELCOME T0 Wik DECONING PROVIDED BY WPICBOT GOV}

To e year VIN For valicity, ples

6. Click the button

For more information, contact your Leonard Bus Sales Transportation Advisor.

Visit www.leonardbus.com for training resources, service support, and parts information.


http://www.oncommandconnection.com/

My International for IC Bus 2025 User Guide

Accessing Standard Reports and Creating Reports %
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Your district account has already been created for you. To access your account, you will need to
contact Leonard Bus Sales:

1. Click the tab on the top left of your screen.

My International

Dashboard EV Vehicle Scans Service W - Inspections w Admin Programming

2. A new tab may open in your browser. Click the [Custom|reports icon.

REPORTS

Basic = Custom Premium  File Inbox

@ The Fuel Report is under maintenance and will be available in the next few weeks. Check back soon.

* These reports are only available for vehicles equipped with OnCommand Connection Telematics Devices.

* =
@ DRIVING Eﬂ STATE MILES
Harsh Braking and Acceleration events of vehicles at Fuel tax information of vehicles at a location for a
a location for a selected time period. selected time period {formerly known as Fuel Tax
IFTA).
| SCHEDULE SCHEDULE

@ SPEEDING PROFILE*
See the speed of
day (formerly kno Speeding)

%

ut the selected

3. The screen will show the option of Historical or Event Driven reports.

B HISTORICAL Q EVENT DRIVEN
Receive list of all events that occurred during Receive alerts as events occur, within 15 to 30
specified time period. minutes.

For more information, contact your Leonard Bus Sales Transportation Advisor.

Visit www.leonardbus.com for training resources, service support, and parts information.
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Accessing Standard Reports and Creating Reports l%%
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4. In this document, we'll create an Event Driven report. This is the report type our service
facilities use to detect a Stop Now engine warning light. Click Event Driven.

5. Enter the required report information. Name this report something that describes its purpose.

1. REPORT INFORMATION

Report Name *

Stop Now Report for All buses %

Report Description

&
This report generates automatically if any bus with .
International Telematics generates a "STOP NOW™ engine .
warning light. y
Report Category *
Vehicle Faults Event -
Note :

Report category cannot be changed or modified once created.

‘ CANCEL ‘ NEXT

6. Click to select Filter Parameters. You can choose to report several different ways.
= All vehicles (Any bus with telematics)
= A specific bus by unit or chassis number
= A specific engine model
= By make only

2. FILTER PARAMETERS

Location or Watch List *

1location selected v

(® All Vehicles
O Selected Vehicle only

Scan Source *
[ Dealer
Telematics

CANCEL ‘ NEXT
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7. Select the data points you want to see. Be aware, selecting the Service Soon option may
generate a large number of unwanted emails, especially if the service monitor is turned on in
each of your buses. You may choose to monitor for specific fault codes by checking boxes in
the Source Address drop down menu.

3. SELECT DATA POINTS

Fault Severities and Indicators

@ Stop Now
O Service Immediately

O Service Soon
O Derate Condition

Fault Family

Include - -

Source Address

‘ CANCEL ‘ NEXT

8. Click to Add Report Recipients. Any email address you add here will receive the
generated report. You can add addresses by clicking the + icon or delete addresses at any time
by click the [i] icon. Specify how long you wish for the report to run using the Run Until drop
down.

= There is currently no option for indefinite reporting. To avoid losing reports, create a
calendar entry as a reminder to reset the date when expiration is nearing.

4. ADD REPORT RECIPIENTS

Run Until *

1/7/2026 5
Search recipients by email id and select to add them below. Or click *+
to add new.

4=
1Report Recipients

kshamrock®@leonardbus.com @

Note :

Above users will be notified via email whenever an Event
occurs for selected filters.

CANCEL ‘ SAVE

9. Click B3
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My International Mobile Application

Download the free My International app

JECNARD
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Easily monitor vehicle alerts and statuses at a glance from anywhere.

= See the state of a check engine light while the bus is out of town.

Get a summary of fault alerts across multiple vehicles, complete with severity levels.

= Assess the overall fleet health before morning routes.

Enjoy a streamlined vehicle health report with key diagnostics all on one screen.

Use GPS mapping to locate your bus.
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r \ \ [ \ [ \
VIEW IMPORTANT
KEEP TRACK OF VEHICLE MANAGE YOUR FLEET MONITOR YOUR
VEHICLE HEALTH AT A GLANCE VEHICLE LOCATION
OPERATIONAL DATA
11:56 T a3 11:56 TFa 1:56 R oc | 11:56 ol 9
« Vehicle Details
CsD v & | Service Soon
CENTRAL SCHOOL DISTRICT (108 VEHICLES) CSD
UNIT: 502 - m AT DEALERSHIP (0) ‘ NO GPS (0) ‘
INTEGRATED CE S BUS INTERNATIONAL Q )
RB295531
Vehicle Alerts
; Odometer IService Soon w w
@ service saon € SAFETY RELATED 16,097mi y ; o
14 8 AT DEALERSHIP (0} NO GPS (0} ° ° °
Vehicle Battery (]
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! (<)
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NY 14086 (Erie
& Current Status 108 o "’r ) l“"”‘t“" Sl R
0 MP 53 Al
S
. . = (=] <o Q
Moving o Sk i s 2 Unit:aa2 seavice soon (@
= Dealership HB3B0740
& a3 NY 12086
Stopped 9 Lacatian (Erie Co.) United States !
* NoGPS 12 11:34 AM
—_— 2 O iiimenn T, -~ Ave
s B = 2
\ J J \ J \ J

*Some information in these screenshots is hidden. Actual application use will show district name, full VIN numbers, and location by address.

Scan here to open the
App Store for iPhone

To Download:

1. Open the camera app on your cell phone.

2. Aim the phone camera at the appropriate
QR code to the left or right.

3. Click the icon that appears.

Scan here to open the
Google Play Store
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